
Role 6 - Client Support - Fixed Line.doc 

BridgeOne Telecom Limited 
 

Client Support Team 
 
 
Position:  Client Support Specialist (Fixed-line provisioning & mobiles support) 
Package:  £Market rate (dependent on experience) 

  +  20 days annual holiday (increasing to 25) 
Office Hours :  8.30am ~ 5.30 pm (Fridays 5:00 pm) 
Office:   1

st
 Floor,  22 Bevis Marks London EC3A 7JB 

Public Transport:  Liverpool Street Station // Bank  //  London Bridge 
 

 
Purpose of the role: 
 
The company is active in both mobiles and fixed-line telecoms.  The role of the Client Support Team is to 
support the sales team, assisting in the provisioning and fulfilment of sales orders and the ongoing 
technical support of customers. 
 
We are currently looking to strengthen our fixed-line/ provisioning support services with the 
recruitment of an experienced fixed-line provisioning person.  As part of the Client Support Team, the 
role also covers the support of our mobiles customers. 
 
The role will liaise closely with sales staff, equipment suppliers, fixed-line telecom carriers and mobile 
networks, as well as having a good working relationship with colleagues. 
 
This is an exciting opportunity for a self-motivated and ambitious individual to join a team in one of the 
coolest sectors of the B2B world.  The rapid technological developments in telecoms mean that we deal 
in desirable products, needed by all business customers, every day. 
 

Responsibilities 
 
Duties will include providing support to the sales team, the checking and progressing of internal deal 
paperwork and customer contracts, close liaison with fixed-line telecom carriers and mobile networks 
and the direct interaction with clients during sales/ installation process.  After-sales / client care should 
feature high on your personal agenda. 
 
The position should develop into a Telecoms Support Specialist role, offering technical support and 
advice to both the sales team and customers. 
 
 

The ideal Candidate: 
 
The ideal candidate will have a minimum of two years in a similar role in the B2B telecoms industry, 
preferably with one of the main carriers or distributors.  They will be used to working in a busy admin/ 
back-office environment, supporting both the sales teams and customers, and have excellent numeracy 
and communication skills.  Good spreadsheet skills are also essential for this position, along with a 
positive attitude and being able to work on own initiative. 
 
Product reach: An excellent understanding of available fixed-line products and services (ADSL, fibre and 
data circuits), with experience of provisioning and supporting Hosted VoIP services. 
 
 
This is an excellent opportunity for a self-motivated individual, able to work with minimum supervision.  
BridgeOne Telecom is a rapidly growing telecoms company and is able to provide a fulfilling career to 
any individual who has the ambition to grow with the company. 
 
 
We are an enthusiastic, professional and passionate team.  We are looking for a like-minded individual 
to join us. 
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Your chance to join a growing company – the potential is great! 
 
 
 
To apply for the position of Client Support Specialist please forward your CV and covering letter to 
info@bridgeone.com, and include the requested position in the subject line.   
 
 
Strictly absolutely no agencies. 
 
Please note that only applicants with the above experience need apply.  Due to the large number of 
responses we may receive we are unfortunately not able to respond individually to each applicant.  If 
you do not hear from us within 7 days of your application you may assume you have not been selected 
this time, and we thank you for your interest and wish you the best of luck with your career. 
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